2 mana 2006 roga N 59-93

POCCUIACKAA ®EAEPALMA
®EAEPA/IbHbIN 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHUIA
rPAXJAH POCCUMCKOWN DEAEPALIUU

MpuHAT
locypapcTBeHHON Jymoit
21 anpena 2006 roga

OpobpeH
Cosetom Depepauum
26 anpena 2006 roga

CnNUCOK M3MEHAIOLWMX SOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-3,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
07 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbIMK MNocTaHoBneHnem KoHcTuTyumnoHHoro Cyaa PO
o1 18.07.2012 N 19-M)

CraTtba 1. Chepa npumeHeHun HacToAwero PegepanbHOro 3aKoHa

1. Hactoawmm ®depepanbHbiM 3aKOHOM PEry/IMPYIOTCA NPaBOOTHOLIEHWUS, CBf3aHHble C
peanusaumen rpaxkaaHMHom Poccuiickoit Pepepauun (aanee TakKe - rparkAaHWH) 3aKpenseHHoro 3a
HUM KoHctutyumen Poccuiickor ®Pepepaumm npasa Ha obpalleHMe B rocyAapCTBEHHble OpraHbl U
OopraHbl MECTHOrO CaMoynpaB/iEHUs, a TaK)Ke YyCTaHaB/MBaEeTCA MOPAZOK PacCMOTPeHMA obpalleHui
rpa)kflaH rocyapCTBEHHbIMM OpraHamu, OpraHamM MECTHOro CamMoynpaB/ieHMA W [A0JIKHOCTHbIMM
NMLaMuU.

2. YcTaHOBAEHHbIA HacToAwmMm PeaepanbHbiM 3aKOHOM MOPALOK PACCMOTPeHMA obpalueHuit
rparkgaH pacnpocTpaHAeTca Ha Bce 06palleHMA rpaxaaH, 3a MCKAlYeHMem ob6palleHWin, KoTopble
NoANeXaT PacCCMOTPEHUIO B NOPALKE, YCTaHOBAEHHOM deaepasibHbIMU KOHCTUTYLIMOHHbIMKW 3aKOHaMM
U MHbIMKU eaepanbHbIMMU 3aKOHaMMU.

3. YcTaHOBNEHHbIW HacToAwMMm PeaepasbHbIM 3aKOHOM MOPSLOK PACCMOTPEHUA 0bpaLLeHuit
rpa’kgaH pacnpoCTPaHAeTCA Ha MpPaBOOTHOLWEHWA, CBfA3aHHble C PACcCMOTPEHMEM 0bpalLeHui
MHOCTPAHHbIX TpaxkgaH W vy 6e3 rpaxAaHCTBa, 3a WCKAOYEHWEM C/ly4aeB, YCTAaHOBJ/IEHHbIX
MeXayHapoaHbIM forosopom Poccuitickoli degepaumm nnm dpesepanbHbIM 3aKOHOM.

4. YcTaHOBAEHHbIN HacToawmum PeaepanbHbIM 3aKOHOM MOPALOK PAaCCMOTPEHUA obpaLLeHUi
rpa*kgaH rocyaapcTBeHHbIMM OpraHamm, OopraHamm MEeCTHOFO CamMoynpaBAeHMA U AOJIKHOCTHbIMMU
JIMUAMKN PacnpPOCTPaHAETCA Ha NPAaBOOTHOLLEHUS, CBA3AaHHbIE C PACCMOTPEHNEM YKa3aHHbIMM OpraHamu,
OO/MKHOCTHBIMW NMLaMM 06paLLeHNIt 06beANHEHNI TpaXkaaH, B TOM YMC/e IOPUANYECKUX UL, a TaKXKe
Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PacCMOTPEHMEM 0bpalleHnit rpaxaaH, obbeaMHEHNA TpaXKaaH, B
TOM UYMCE PUANYECKUX NINLL, OCYLLECTBAAIOWMMU NYBANYHO 3HAUMMBbIE GYHKLMKN rOCyAapCTBEHHbIMU U
MYHUUMNANbHBIMWU YYPEKAEHUAMM, UHBIMU OPraHM3aLMAMU U UX AOKHOCTHBIMU ANLAMMU.

(4acTb 4 BBeaeHa PegepanbHbiM 3akoHom oT 07.05.2013 N 80-03)
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CraTba 2. MpaBo rpa)aaH Ha obpalieHue

1. MpaxpgaHe MMelOT NpaBo 06paWATbCA JIMYHO, A TaKXKe HanpaBAATb WMHAMBUAYANbHblE W
KONNEKTUBHblEe 0bpalleHMA, BKAOYaa obpalleHns obbeaMHEHUN rpaXKaaH, B TOM YMC/e IopPUaANYECKMX
Ny, B rOCY[ApPCTBEHHbIE OpPraHbl, OpraHbl MECTHOTO CaMOYMpPaBAeHUA U UX OONKHOCTHbIM AULAM, B
rocyAapCTBEHHblE U MyHWUUMMNA/bHblE YYPEXKOEHUA U MHble OpPraHu3auuu, Ha KOTOpble BO3/0XKEHO
ocyLecTsieHme Nyo6ANYHO 3HAUYUMbIX QYHKLMIA, U UX AOIKHOCTHBIM IMLLAM.

(4actb 1 B pen,. PegepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. TpaxgaHe peanusyloT NpaBo Ha obpauieHuve cBob6oaHO M A06poBOAbHO. OcyliecTBneHue
rparkgaHamu npasa Ha obpalleHne He L0/KHO HapyLwaTb npasa U cBo6oabl APYTUX NNLL.

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllectsaseTca 6ecnnaTtHo.

Cratba 3. [paBoBoe peryanpoBaHue NPaBOOTHOLIEHWUNA, CBA3aHHbIX C PacCMOTPEHUEM
obpaLeHunii rpaxkaaH

1. MMpaBOOTHOLWIEHMA, CBSI3aHHblE C PacCMOTpPeHMeM OoOpalleHnn rpaxaaH, peryanpyroTca
KoHcTutyumeinr Poccuiickoih Pepepaummn, mexayHapogHbIMM goroBopamu Poccuiickon dPegepaumu,
denepanbHbIMU  KOHCTUTYLMOHHBIMM  3aKOHamM, HacToAawmm PepepanbHbIM 3aKOHOM M UHbIMMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOPMaTMBHblE MPABOBble aKTbl CybbekToB Poccuiickoit Pepepaumm moryT
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNpaBNeHHble Ha 3alMTy MpaBa rpakaaH Ha obpalleHue, B TOM uucne
yCTaHaBAMBATb rapaHTUKM NpaBa rpak4aH Ha obpalieHue, AOMNOJHAKWME rapaHTUM, YCTaHOB/EHHbIE
HacToAwmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TepPpMUHbDbI, UCnoJibdyembie B HacTtoAllem ¢ep,epaan0M 3aKOHe

Ana u,ene17| HacToAlwero dJep,epaanoro 3aKOHa NMCNO/1b3yHTCA cheayrowmne OCHOBHbIE TEPMUHDI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHne) - HanpasBAeHHble B rOCYAapCTBEHHbIN OpraH,
OpraH MeCTHOro CaMoynpaBAeHWUA WUAM AOJKHOCTHOMY AWULy B NUCbMeHHOW ¢dopme uan B dopme
3NEKTPOHHOTO AOKYMEHTa MpensioKeHue, 3asBfieHMe WA Kanoba, a TaKKe yCTHoe obpalleHue
rpaxgaHuHa B rocyapCTBEHHbIM OpraH, opraH MecTHOro CamoyrnpaB/ieHus;

(B pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) npegnoxexHmne - pexkomeHagauna rpaxXgaHnHa no COBepPLEHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMATUBHbLIX MPaBOBbIX aKTOB, AO€ATENbHOCTU TrOCYyAapCTBEHHbLIX OpPraHOB W OpPraHoB MECTHOro
camoynpasneHunAa, pas3suUTUIo 06LLI,ECTBEHHbIX OTHOLLIEHMﬁ, YNy4ylweHuo COLI,MaJ'IbHO-aKOHOMM‘-IECKOVI n
MHbIX cd)ep AeATENDbHOCTU rocygapcCtea U O6LLI,ECTBa,'

3) 3asBneHne - Npocbba rpaxkaaHnHa 0 COAENCTBMM B PeaNn3aumm ero KOHCTUTYLUMOHHBIX NPaB U
cB060OA, UM KOHCTUTYLMOHHbIX NPaB 1 cBobog ApyrMx Aul, 6o cooblueHne 0 HapyLeHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX NPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapcTBEHHbIX OPraHoB, OpPraHoB
MECTHOr0 CaMoynpaBAeHUA U AO/BKHOCTHbIX UL, IM60 KPUTMKA AeATeNbHOCTU YKa3aHHbIX OPraHoB U
AONKHOCTHbIX NLL;

4) xanoba - npocbba rpaxaaHnHa 0 BOCCTAHOBEHMMN WM 3aLLMUTE ero HapyLLeHHbIX Npas, cBobog,
NN 3aKOHHbIX MHTepecoB nbo npas, cBo604 UM 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) AONKHOCTHOE Nnyo - anuo, NOCTOAHHO, BpPeEMEHHO MM NO cneynaibHOMY NOSTHOMOYUIKO
ocyuwecrsadawouiee (I)YHKLI,MM npeacrasuTenia - BNaCTu nmbo BblNno/HAKOWEE OpPraHn3aunMoOHHO-
pacnopAagunTenbHble, a,EI,MMHVICTpaTVIBHO-XOBFIﬁCTBeHHbIe (I)YHKLI,MM B rocygapCtBeHHOM OpraHe Waun
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OpraHe MecTHOro camoynpaB/eHus.
CraTba 5. MpaBa rpa)kpaHMHa Npy paccmoTpeHun obpalleHusn

MpyM  paccMoOTpeHuM  obpalLeHUsa  roCyfapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
CaMoynpaB/eHUsA UAN JOKHOCTHBIM JINLLOM rPaxkAaHUH MMeET NpaBo:

1) npeactaBNATb 4ONONHUTENbHbIE JOKYMEHTbI U MaTepmrabl IMb60 06paLlaThes ¢ Npocbboli 06 nx
ncTpeboBaHUK, B TOM YUC/IE B EKTPOHHOI GpopMme;
(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) 3HAKOMUTbCA C AOKYMEHTaMM WM MaTepuanamu, KacaloWMMWUCA PacCMOTpeHus obpalueHus,
€C/An 3TO He 3aTparvMBaeT npasa, CBO60Abl M 3aKOHHbIE WHTEPECbl APYrUX NUL, U €CAM B YKa3aHHbIX
AOKYMEHTax M MaTepuanax He COAEep’KaTcAa CBEAEHMS, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WUAWU WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/ieHHbIX B O6palleHnMn BOMpoCoB, 3a
WCK/IOYEHNEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacTosuwero deaepanbHOro 3aKoHa, yBeLOM/IEHME O
nepeagpecauuMm MNUCbMEHHOTro obpalleHnss B  TOCYAapCTBEHHbIM  OpraH, opraH  MecTHOro
CamMoynpaB/ieHNs UK A0NKHOCTHOMY /INLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT PeLleHne NOoCTaBAEHHbIX
B 0bpalleHMn BONpocos;

4) obpawatbca C Kanobol Ha npuHATOe No O06palleHUI0 pelleHWe WMAWM Ha AencTeue
(6e3pelictBME) B CBA3U C paccMOTpPeHMem obpalleHuMa B agMUHUCTPaTUBHOM U (uan) cyaebHom
nopsfKe B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickol degepaumu;

5) 06paLathea € 3aABAeHMEM O NPEKpaLLeHNM PacCMOoTpeHNA obpalLeHus.
CraTtba 6. FapaHTMM 6e30NacHOCTM rpaXKgaHUHA B CBA3M C ero obpaweHnem

1. 3anpelaerca npecnefoBaHue rpa)kgaHuMHa B CBA3M C ero obpalleHMemM B rocyAapCcTBEHHbIN
OpraH, opraH MECTHOro CamMoynpaBAeHMA WAM K AO/KHOCTHOMY /MUY C KPUTUMKON AeATeNbHOCTU
YKa3aHHbIX OpraHoB Wau AO0NXHOCTHOIO nua AM60 B LesAX BOCCTaHOBEHUA MK 3alLMTbl CBOUX MpPas,
cB060/4, 1 3aKOHHbIX MHTepecoB 60 npas, cBo604 N 3aKOHHbIX MHTEPECOB APYrUX ANL,.

2. MNpun paccmoTpeHMn obpalleHMs He AO0MNYCKAeTCs pasrnalleHWe CBeAeHW, CoAeprKalumxcsa B
obpalleHnn, a TaKKe CBefeHWI, KacaloWwmxca YaCTHOM KU3HM rparkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHWemM CBeAEHWN, codepiKalmxca B 06palleHMM, HanpasieHWe MUCbMEHHOro
ob6palleHnn B rocyapCcTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUs WU LOIKHOCTHOMY MLy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne NocTaB/eHHbIX B 06palleHMmn BONPOCoB.

CraTtba 7. Tpe6oBaHMA K NUCbMEHHOMY 06paLLeHUto

1. MpaxaaHWH B CBOEM MUCbMEHHOM ObpaleHun B o0bA3aTenbHOM MopaAKe yKasbiBaeT Mbo
HaMMeHOBaHME TrOCY[aPCTBEHHOrO OpraHa WAW OpraHa MeCTHOro CamoyrnpaBiAeHus, B KOTopble
HanpaBnAeT MNUCbMeHHoe obpaleHne, naMbo damuamio, MMA, OTYECTBO COOTBETCTBYIOLLErO
OO/MKHOCTHOrO NMua, NM60 AONKHOCTb COOTBETCTBYIOLLErO AMLA, a TakXe CBoOUM GamMuauilo, UMs,
oT4ecTBO (MocneaHee - NPU HaAMuMKM), NOYTOBLIN agpec, NO KOTOPOMY AO0/MKHbI BbiTb Hanpas/eHbl
OTBET, yBeIOM/IEHME O Mepeajpecauum obpalleHusa, u3naraeT CyTb MPesIOXKeHUA, 3anaB/eHUA Uau
¥anobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEP)KAEHME CBOMX [A0BOAOB rpaKAaHWH npuaaraet K
NMCbMEHHOMY 06paLLLeHMIO OKYMEHTbI U MaTepuanbl TM60 X KOMUMK.

3. ObpalleHune, NOCTyNuBLIEE B FrOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro CamoynpaB/ieHua Uan
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OO/MKHOCTHOMY nuUy B POpMe 3/1eKTPOHHOro AOKYMEHTA, NOAMEXUT PACCMOTPEHUIO B MOPALKE,
YCTaHOB/IEHHOM HacTosAwmMm ®PeaepasbHbiIM 3aKOHOM. B obpalleHuU rpaxgaHuH B 06s3aTesibHOM
nopsaKke yKasbiBaeT CBOM GpamuIMIO, MMA, OTYECTBO (MocnegHee - NPy HaAn4MK), agpec 3/EeKTPOHHOM
NnoyTbl, €CIN OTBET [0/KeH OblTb HanpasaeH B Gopme 3/EeKTPOHHOIro AOKYMEHTA, M MOYTOBLIN afpec,
€C/IN OTBEeT [0/KeH O6biTb HanpaBaeH B NUCbMeHHON dpopme. MpakaaHUH BNpaBe NPUIOKMUTb K TaKOMY
obpalueHnto Heobxoaumblie AOKYMEHTbl M MaTepuasnbl B 3/EKTPOHHOM ¢dopme nmMbo HanpaBuTb
YKa3aHHble OKYMEHTbl U MaTepuanbl UM UX KONKUU B NUCbMEHHOM dopme.

(4actb 3 B pen,. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. HanpaBneHue u pernctpaums NMCbMEHHOro obpalleHun

1. MpaxkpgaHWH HanpaBaAeT NUCbMeHHoe O6an.I,EHMe HenocpeacCTBeHHO B TOT I'OCVAapCTBeHHbIﬁ
OpraH, opraH mMecTtHOro camoynpasneHna Uam Tomy AO/IKHOCTHOMY nunly, B KOMNETEHUUNIO KOTOPbIX
BXOAUT pelleHne NoCTaB/IEHHbIX B o6pau.|,eHm4 BOMpPOCOB.

2. MNucbmeHHoe obpalleHne nognexut obasaTenbHOW perncTpaumMmM B TeyeHue Tpex AHen C
MOMEHTa MNOCTYN/NEHWA B T[OCYAAPCTBEHHbI OpraH, oOpraH MeCTHOTO CaMoynpaB/ieHua WK
OOIKHOCTHOMY nLLy.

3. [lucbmeHHoe obpalleHMe, CcoAepskallee BOMpocCbl, pelleHMe KOTOPbIX He BXOAMT B
KOMMNETEHUMIO [aHHbIX rOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOroO CamoynpaBieHus uau
AONKHOCTHOMO /ML, HanpaB/iAeTcsa B TeYeHue CeMU AHEel CO AHA Peructpauumn B COOTBETCTBYHOLLUIA
OopraH MM COOTBETCTBYIOLLEMY AO/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelieHne
nocTaB/ieHHbIX B 06palleHM BOMPOCOB, C YBEAOMIEHNEM TPasKAaHWHa, HanpasuBLiero obpalieHue, o
nepeaapecaunn obpalleHns, 3a UCKAIOYEHMEM C/yYas, YKasaHHOro B yactu 4 cratbu 11 Hactosalero
denepanbHOro 3akoHa.

3.1. MncbmeHHoe obpalyeHune, copepkallee MHOOPMALUIO O GaKTax BO3IMOMKHbIX HapyLUeHWi
3aKoHoaaTenbcTBa Poccuiickolt Pepepaumn B chepe MurpaLmm, HaNnpPaBAAETCA B TeUEHME NATU AHEN €O
OHA pernctpaumMm B TeppuTOpuasbHbii opraH denepasbHOro opraHa WCNOMHUTENbHOM BAacTH,
OCYLLECTB/IAIOLLEr0 NpPaBonpuMeHuTesbHble QYHKLMU, GYHKLMM MO KOHTPOJIIO, HAaA30py U OKa3aHUIo
rocyapCcTBEHHbIX yCAyr B chepe mMurpaumm, n BbiCLUEMY LOMKHOCTHOMY /MUy cybbekTa Poccuiickoit
depepauun (pyKoBOAUTENIO BbICLLIETO MCMO/HUTE/IbHOIO OpraHa rocyZapcTBeHHON BNacTU cybbeKkTa
Poccuiickolt  depepauum) C  yBeAOMIEHMEM  TpakgaHWMHa, HanpasuBwero obpaweHue, o
nepeagpecaumm ero obpaLleHuns, 3a UCKAOYEHMEM CAyYas, YKa3aHHOro B Yacth 4 ctaTbu 11 HacToAwero
depnepanbHOro 3aKoHa.

(4actb 3.1 BBegeHa ®eaepanbHbiM 3aKkoHOM OT 24.11.2014 N 357-93)

4. B cny4ae, eciv pelieHre NOCTaBAEHHbIX B MUCbMEHHOM 0B6palleHMM BOMPOCOB OTHOCUTCA K
KOMNETEHUMN HECKOJIbKUX FOCYLAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMNpPaBAEHUS WU
OOMIKHOCTHBIX /UL, KOMWUA OBpPaLLEHUs B TeYeHMe CemMU OHel CO AHA perucrTpauuu HanpasaseTcs B
COOTBETCTBYIOLWME  FOCYAAPCTBEHHbIE  OpPraHbl, OpraHbl  MECTHOrO  CaMOYyMpaBAeHWUA WK
COOTBETCTBYHOLMM AO/KHOCTHBIM IULLAM.

5. TocyaapcTBeHHbIM OpraH, opraH MeCTHOro CamoynpaB/ieHUA WAM LO/KHOCTHOE /IMLO Mpu
HanpaBJeHUN NUCbMEHHOTO 0bpalLeHMA Ha PAcCMOTPEHME B APYroi rocyAapCTBEHHbIW OpraH, opraH
MECTHOrO CaMOYyMpPaB/ieHNA WAN WHOMY [LO/BKHOCTHOMY JIMLY MOMKET B CAyvyae HeobxoaumocTu
3anpallnBaTh B YKa3aHHbIX OpraHax uam y AOMKHOCTHOMO ANLA AOKYMEHTbI U MaTepuasbl O pesybTaTax
PacCMOTPEHUA MUCbMEHHOro obpalleHus.

6. 3anpellaeTca HanpaBAATb *Kanoby Ha pPacCMOTPeHMEe B roCyAapCTBEHHbIM OpraH, oprad
MECTHOr0 CaMoynpaBAEHMA UAN AOKHOCTHOMY /MLy, pelleHne unu aencreune (6e3neincTeme) KOTopbIx
obrkanyertcs.

7.B CQlydae, eCam B COOTBETCTBUU C 3aMpeTom, npegyCcMmoTpeHHbIM 4acCTbio 6 HaCTOHU.LEVI CTaTtby,
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HEeBO3MOXHO Hamnpas/ieHue Kanobbl Ha PacCMOTPeHME B roCyAapCTBEHHbIA OpraH, opraH MecTHOro
CamMoynpaB/ieHNs UAM A0NNKHOCTHOMY NNLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaBAeHHbIX
B 0bpalleHnn Bonpocos, Kkanoba Bo3BpallaeTca rpaxKaaHnHy ¢ pa3bAcHEHMEM ero npaBa 06XanosaTtb
COOTBETCTBYIOLLMNE pPeELIeHME UK aelicTBue (be3aeicTBMe) B yCTaHOBEHHOM NOPAAKE B cya,.

CraTtba 9. 06A3aTeNbHOCTb NPUHATUA 06paLLeHUs K pacCCMOTPEHUIO

1. ObpaweHure, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOTro CaMoynpaBAeHUA Uan
AOJIXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKMUT 06A3aTENBHOMY PAacCMOTPEHWIO.

2. B cnaydae HeobxoAMMOCTM paccmaTpuBalowme obpalleHue rocyAapCTBEHHbIA OpraH, oprad
MECTHOr0 CaMoynpaBAeHUA UAM JOMKHOCTHOE /INLLO MOMKET 06ecneynTb ero pacCMOTPEHME C Bble3A0M
Ha mecTo.

CraTtba 10. PaccmoTtpeHue obpauieHus

1. rOCY,EI,apCTBeHHbIﬁ OpraH, opraH mecTtHoOro camoynpasseHuna nam Ao1XKHOCTHOE NNLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHMe obpalleHus, B
c/ly4yae HeobX0AMMOCTH - C y4acTUeM FpaxdaHuHa, HanpasusLwero obpalyeHue;

2) 3anpawmBaeT, B TOM 4YUCAEe B 3/IEKTPOHHOW ¢opme, Heobxoaumble AN PaCCMOTPEHUA
obpaleHna OOKYMEHTbl M maTepuanbl B APYrMX rOCYAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CamMoynpaBieHUA N Y UHbIX AOMKHOCTHbIX NNL, 338 UCKAOYEHUEM CY[0B, OPraHOB A03HAHMA U OpraHoB
npeasapuUTeNbHOro CAeACTBUSA;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NMPUHUMAET MepPbIl, HanpaB/1EHHblIE Ha BOCCTAHOB/IEHNE NN 3alLUTY HAaPYLIEHHbIX MNpas, CBOGO,D,
N 3aKOHHbIX MHTEPECOB rpaxKgaHMHa,

4) paeT MMCbMEHHbI OTBET MO CyllecTBy MOCTaB/lEeHHbIX B O6palleHUM BOMPOCOB, 3a
NCKIOYEHMEM ClydaeB, yKasaHHbIX B cTaTbe 11 HacTosalero ®eaepasibHOro 3aK0OHa;

5) yBemomnseT rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHue B Apyrou
rocyapCTBEHHbI OpraH, OpraH MeCTHOrO CaMOYMNpPaB/EHUA WAW WHOMY [OO/IKHOCTHOMY /ULy B
COOTBETCTBMMU C X KOMNETEHLMEN.

2. TocypaapCTBEHHbIM OpraH, OpraH MeCTHOTO CamMoynpaB/ieHUas WAW AO0AXHOCTHOE AUUOo Mo
HanpaB/fieHHOMY B YCTaHOB/MIEHHOM MoOpAAKEe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecCTHOro
camoynpaBfieHNs UAK OOMKHOCTHOrO Auua, paccmaTpusalowmnx obpalleHne, obsa3aHbl B TedyeHne 15
OHel npeaocTaBNATb AOKYMEHTbl U maTepuasnbl, Heobxoaumble ANA pacCMOTpeHMA obpalleHus, 3a
NCKNIOYEHNEM [OKYMEHTOB M MaTepuanos, B KOTOPbIX COAEP’)KaTCA CBeAEeHMA, COCTaBaAloLlLMe
roCcyAapCTBEHHYIO UM MHYIO OXpaHaemyto dedepasibHbiIM 3aKOHOM TalHy, U A1A KOTOPbIX YCTaHOB/IEH
0ocobblil NOpPAAOK NpeaoCcTaBAeHUs.

3. OTBeT Ha obpalleHMe NOAMNMUCLIBAETCA PYKOBOAUTENIEM rOCYAapCTBEHHOrO opraHa WM opraHa
MECTHOr0o camoyrnpasaeHua, 40/IKHOCTHbIM MLOM NMBO0 YNONHOMOYEHHbBIM Ha TO INLIOM.

4. OtBeT Ha obpauieHMe, MOCTYNMBLUEE B T[OCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
CamoynpaB/ieHUA UK OOMKHOCTHOMY nLy B GOpMe 3/IEKTPOHHOIO AOKYMEHTA, HanpasaaeTca B dopme
3/IeKTPOHHOIO [AOKYMEHTa MO ajApecy 3/IEKTPOHHOW MoYTbl, YKasaHHOMYy B 0OpalleHun, uan B
NUCbMEHHOM popmMe No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHnm.

(4acTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

CraTtba 11. MopaaoK paccMOTpeHUA OTAE/bHbIX 0bpaLeHnii
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1. B ciiyyae, ecam B NUCbMEHHOM 06palleHnM He yKa3aHbl GaMnana rpaxkaaHuHa, HanpasmBLIEro
obpalleHne, UK NOYTOBbIN aApec, No KOTOPOMY A0/KeH bbITb HanpaBneH OTBET, OTBET Ha obpalleHue
He gaetca. Ecnun B ykaszaHHOM 06pallleHnn coaep X aTca CBEAEHUA O NOAroTaB/IMBaEeMOM, COBEPLLIAEMOM
WX COBEPLUEHHOM MPOTUBOMPaBHOM [EAHUKM, a TaKXKe O JMLe, €ero MoAroTaB/MBaoWEM,
COBEPLLAIOLLIEM WM COBEPLLMBLIEM, OBpaLLEHNE NOAJ/IEKUT HaNpPaBIeHUIO B rOCYAapPCTBEHHbIA OpraH B
COOTBETCTBUM C €70 KOMMNETEHUMEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. Ob6palleHne, B KOTOpoM obsKanyetca cyaebHoe pelleHMe, B TeYeHMEe CeMW AHeN co AHA
perncTpauum BO3BpalLaeTCcA rpakAaHWHy, HanpasuBleMy obpalieHue, C pasbACHEHMEM MopsaaKa
063KanoBaHMA 4aHHOTO CyAe6HOro peleHus.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocyaapcTBeHHbIA OpraH, opraH MeCTHOro CamoynpaB/ieHUA WAM AO/KHOCTHOE /MUO Mpu
NOJIlyYEHUU MUCbMEHHOTO OBpPALLEHUS, B KOTOPOM COLEPKATCA HeleH3ypHble b0 ocKkopbuTebHble
BbIPAXKEHWSA, YIPO3bl }KU3HU, 340POBbI0 Y MMYLLECTBY LO/IIKHOCTHOTO J/INLLA, @ TAK}KEe Y/IEHOB €ro CEMbM,
BNpaBe OCTaBUTb obpalyeHne 6e3 oTBeTa MO CYLLEeCTBY MOCTABAEHHbIX B HEM BOMPOCOB M COOBLMTL
rpaxkaaHuHy, Hanpasuellemy obpalleHue, 0 HeZoMYyCTUMOCTM 3/10ynoTpebaeHMA NPaBoMm.

4. B cnyyae, eciM TEKCT MUCbMEHHOTO ObOpalleHUAs He MoAA3eTCs MPOYTEHWUI0, OTBET Ha
obpalleHre He AAeTCA U OHO He MOAJIEXKUT HanpPaB/IEHUIO Ha PACCMOTPEHME B rOCYAAPCTBEHHBIN OpraH,
OpraH MeCTHOro cCaMoynpaBAEHMA UAN AONKHOCTHOMY SINLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM
B TEUEeHWe cemMn AHel CO OHA perucTpauuu obpalleHua coobliaeTcs rparKaaHuHy, HanpasuBLIEMY
obpaleHne, ecnn ero GaMmMana 1 NOYTOBbLIN agpec NoAAalTCA NPOUTEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecnm B NUCbMEHHOM 06palLeHNM rpaXKgaHuHa COAEPKUTCA BOMPOC, Ha KOTOPbI emy
HEOAHOKPaTHO AaBajnCb MUCbMEHHblE OTBETblI MO CYLLECTBY B CBA3M C paHee HanpasasembIMu
obpalleHMAMM, U Npu 3TOM B 06paLLEHUN He MPUBOAATCA HOBble A0BOAbI MM OBCTOATENbCTBA,
pyKOBOAWTENb FOCYAAPCTBEHHOIO OpraHa WJiM opraHa MeCTHOro CamoyrnpaB/ieHus, JOKHOCTHOE INLO
nMbo YNONHOMOYEHHOE HA TO /IMLO BMpaBe MPUHATH pelleHne o 6e30CHOBATE/IbHOCTU OYepesHOoro
06palleHMa M MNpPeKpawWeHnn Nepenucku c rpaxkgaHMHOM Mo AaHHOMY BOMPOCY NPW YCAOBWMU, 4TO
YyKa3aHHoe obpalleHne M paHee Hanpasasemble O0DOpalleHUA HanpasasAuCb B OAMH W TOT Ke
rocyapCTBEHHbIA OpraH, opraH MecTHOro CaMOYyMpPaB/JEHUA WU OAHOMY U TOMY e AO/IKHOCTHOMY
nvuy. O JaHHOM pelleHnn YBeAOMNSAETCA rpaXKaaHWH, HanpaBmBLLMIA obpalleHue.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecamn oTBeT MO CyLWEeCTBY NOCTaBAeHHOro B 0bpalleHnn Bonpoca He MoXKeT bbITb AaH
6e3 pasrnalleHns cBefeHuWi, COCTaBAAILWMNX roCyAapCTBEHHYIO UAN UHYIO OXpaHAaemyto dpeaepanbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasuslemMy obpalieHue, coobliaeTca 0 HEBO3MOMXKHOCTU AaTb OTBET
Mo CyLLecTBy MOCTaBAEHHOro B HeM BOMPOCa B CBA3W C HEAOMNYCTMMOCTbIO Pa3rialleHUs YKasaHHbIX
cBeAeHuN.

7. B cnyyae, eciv NpuYMHBL, MO KOTOPbIM OTBET MO CYWEeCTBY NOCTaBJAEHHbIX B 06palieHuu
BOMPOCOB He Mor 6bITb AaH, B nocaeaytowem 6bliv yCTpaHeHbl, rparKaaHuH Bnpase BHOBb HanpaBuTb
obpalleHMe B COOTBETCTBYIOLWIMIA FOCYAAapPCTBEHHbIN OpraH, opraH MeCTHOTO CaMOyMpPaBieHUa WK
COOTBETCTBYIOLEMY AONKHOCTHOMY /IMLLY.

CtaTba 12. CPOKM paccmMoTpeHUsa NMcbMeHHoro obpauieHuns

1. MucbmeHHoe ob6palleHne, NOCTyNMBLIEE B TOCYAAPCTBEHHbIMA OpraH, OpraH MeCTHOro
CaMoynpaBAeHUa UAN AOMKHOCTHOMY /IMLY B COOTBETCTBMWU C MX KOMNETEHUMEN, paccmaTpuBaeTca B
TeueHue 30 AHEN CO AHA perucTpauum NMcbMeHHOro obpallleHms, 3a UCKIOUYEHNEM Cay4Yas, YKasaHHOro
B Yyactu 1.1 HacToAwWwen cTaTbu.
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(B pea. PepepanbHoOro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalieHne, MOCTYNUBLLEE BbICWIEMY AO/MIKHOCTHOMY AuuUy cybbekTa
Poccuiickolt depepaumm (pyKOBOAUTENIO BbICLIErO UCMOJIHUTEIbHOTO OpraHa rocyfapcTBeHHOM BAacTu
cybbeKkTa Poccuiickon ®epepaumm) n cogepkauee MHPopmaymio o GakTax BO3MOMKHbIX HapyLleHUn
3aKoHogaTenbcTBa Poccuiickoit degepaumm B chepe murpaLmmn, paccmatpusaeTca B TedyeHne 20 aHel
CO [HA PErnCTpauyMmn NMCbMEHHOTo obpalLeHus.

(4acTb 1.1 BBeAeHa PeaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

2. B MCKAOUUTENbHBIX CAYYanX, a TaKKe B CAydYyae HanpasieHMA 3anpoca, NpeaycMOTPEeHHOro
yacTbilo 2 cTtaTby 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAAaPCTBEHHOrO OpraHa uamn
opraHa MecTHOro CamoynpasBAeHMUsA, AONKHOCTHOE MU0 NMBO YNOJHOMOYEHHOE Ha TO AMLO Brpase
NPOANUTb CPOK paccMoTpeHua obpalleHua He 6osee Yem Ha 30 aHel, yBegOMMB O NPOAJSIEHUN CPOKa
€ro paccMOTPeHuA rpaxaaHuHa, HanpasusLlero obpalyeHue.

Cratba 13. JInuHblii npuem rpaxkaaH

1. /IMYHbIN Npuvem rpaskgaH B rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOTo CamoynpaB/ieHUsA
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnLamu. MHbopmaymsa o mecte Npuema,
a Take 06 yCTaHOBNEHHbIX 4/1A NPUema AHAX U Yacax 4OBOAUTCA A0 CBEAEHUA rpaykaaH.

2. Mpy "MYHOM Npueme rpaxkaaHuUH NpeabaABAAET JOKYMEHT, YAOCTOBEPAOLWMIA €ro INYHOCTb.

3. CoaepskaHune YCTHOro obpalleHUs 3aHOCUTCA B KapTOYKY JIMYHOMO Npuema rpaxgaHuHa. B
CNyyae, ecv U3N0XKeHHbIe B YCTHOM 06palleHnn GaKkTbl M 06CTOATENbCTBA ABAAKOTCA OYEBUAHBIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET Ha obpalleHMe C cornacua rpaxkaaHnMHa MOXKeT 6biTb AaH
YCTHO B X04€ NMYHOro NpMema, O YemM AeNaeTcs 3anncb B KapTouKe JIMYHOIO NpUema rpaskaaHvHa. B
OCTaNbHbIX CYYasAX SAETCA MUCbMEHHbIN OTBET MO CYLLLECTBY MOCTAB/IEHHbIX B 06paLLeHMM BONPOCOB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE JIMYHOTO MpUemMa, MNOAJNEXUT pernctpauum u
paccMOTPEHUIo B MOPAAKE, YCTAHOBEHHOM HacToAwmMM PegepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHUWM COAEPrKATCA BOMPOCHI, PelleHMEe KOTOPbIX He BXOAWUT B
KOMMNETEHUMIO JaHHbIX TFOCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOIO CaMOyMpaB/ieHUsa uau
[OJ/IKHOCTHOTO /UL, TPaXKAQHUHY OAETCA pasbsCHEHWE, KyZa M B KAKOM MOpsAKe emy cineayet
obpaTtnTbeA.

6. B xoge nAn4Horo npuema rpaxkgaHumHy MoXXeT 6bITb OTKa3aHoO B ,ﬂ,aﬂbHEVILUEM paccmoTpeHnn
O6paLLI,eHVIﬂ, ecnn emy paHee 6bin AaH OTBET NO CyuWw,eCTBy NOCTaB/IEHHbIX B O6pa|.I.I,EHMM BOMpPOCOB.

7. OTpenbHble KaTeropuu rpaxkgaH B C/Ay4aax, MNPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickolt ®eaepaLmm, Nosib3yOTCA MPABOM Ha JIMYHbLIA NPUEM B MepBooYepesHOM NopsaaKe.
(4actb 7 BBegeHa PepgepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

CraTtba 14. KoHTpoab 3a cobntogeHnem nopagKka paccmoTpeHus obpalyeHuit

lfocymapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBAeHUA W AOMKHOCTHbIE NMUA
OCYLLECTBAAIOT B Mpefesiax CBOe KOMMETEHLMN KOHTPOb 3a cobntogeHnem nopagaka pacCMOTpPeHUs
obpalleHnin, aHaAM3UPYIOT CcoAepKaHMe MOocTynalwmMx obpalleHnit, MNPUHMMAIOT  Mepbl  No
CBOEBPEMEHHOMY BbIABIEHUIO U YCTPAHEHMIO NPUUYMH HapyLLeHMA Npas, cBO60A U 3aKOHHbIX MHTEPECOB
rpa*kgaH.

CratbAa 15. OTBETCTBEHHOCTb 3a HapyLeHue HacToswero ®egepasibHOro 3aKOoHa

JlMua, BMHOBHbIE B HapyweHnn HactoAalero (De/J,epaanoro 3dKOHa, HEeCyT OTBETCTBEHHOCTD,
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npeaycMoTPeHHYH0 3aKoHoAaTeNbCTBOM Poccuiickolt depepaumm.

Cratba 16. Bo3melueHMe NPUUMHEHHDbIX YObITKOB M B3bICKAHME MOHECEHHbIX PacxohoB Npu
paccmoTtpeHun obpalleHui

1. I'pa>+<,u,aHMH MMEET NpaBO Ha BO3MeLleHUe Y6bITKOB M KOMMNEeHCaUn MopanbHOro Bpeaa,
NMPUYNHEHHDbBIX HE3AKOHHbIM AEﬁCTBMEM (6e3LI,EﬁCTBMeM) rocygapCTtBeHHOro opraHa, opraHa mectHOro
camoynpasaeHnAa nam oo/ IXKHOCTHOro nmua npum pacCMoTpeEHNN 06paI.IJ,EHMFI, no peweHnto cyaa.

2. B cnyvae, ecnm rpaxgaHuH ykasan B 06palleHnn 3aBeAOMO JIOXKHble CBeAeHWA, pacxodpbl,
NMOHECeHHble B CBA3M C pacCMOTpeHMem 0bpalleHUs rocyaapcTBEHHbIM OpPraHoOM, OpPraHOM MECTHOrO
CaMoynpaBAeHUA MAN OO/BKHOCTHbIM NMLUOM, MOTMYT ObiTb B3bICKaHbl C AaHHOTO rpaxAaHWHa Mo
pelleHuIo cyaa.

CratbA 17. Npu3HaHKe He AeicTBYIOW MMM HA TeppuTopun Poccuiickoii Pepepaumnm oTaenbHbIX
HOPMATUBHbIX NpaBoBbiX akTos Coto3a CCP

Mpu3HaTb He AecTBYOWMMK Ha Tepputopumn Poccuiickoin depepaumm:

1) Ykas Mpesngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsake
PaccCMOTpPeHMA NpeanoXKeHnin, 3aaBneHnii n xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 ytBep:aeHun Ykasa [Mpesmanyma
BepxoeHoro Coseta CCCP "O nopagKe pacCMOTPEHUA MPeasiOXKeHUI, 3a8BNEeHUIA U Kanob rpaxagaH"
(BegomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuM
M3MEHEHMN U aononHeHui B YKas Mpesmanyma BepxosHoro CoBeta CCCP "O nopsake paccmoTpeHus
npeaaoXKeHnn, 3asaBneHnin n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 roga N 2365-X "O6 yTBep»aeHuu Ykasos [pesnauyma
BepxoBHoro Coseta CCCP 0 BHECEHUM U3MEHEHWI U AONOJIHEHUI B HEKOTOpPbIE 3aKOHOAATE/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalolleincs yTBepKaeHns
YKkasza [Mpesngmyma BepxosHoro Coseta CCCP "O BHeCeEHMW W3MEHEHUMA W [ONONHEHMK B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsgKe paccCMOTPEHUA NpeasioKeHN, 3a8BNeHUA U Kanob
rpaxkgaH";

5) Ykas Mpe3snanyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsgke paccmMoTpeHusa npeanokeHui,
3anB/IeHMN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP orT 26 maa 1988 rogma N 9004-XI "O6 yrBep»aeHuM Ykasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHMM U3MEHEHU U AONOJNHEHWUI B 3akoHogaTenbHble akTbl CCCP"
(BegomocTtu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, KacatolLeics yTBepxaeHua YKasa
Mpe3ngmyma BepxosHoro Coseta CCCP "O BHeceHuMn pononHeHwuit B YKas lNpesngmyma BepxosHoro
Coseta CCCP "O nopaake paccMOTpeHMA NpeanorKeHnn, 3aaBieHnn 1 anob rpaxaaH".

Cratba 18. BctynneHue B cuay Hactoswero PegepanbHoro 3akoHa

HactoAawmin ®egepanbHblii 3aKOH BCTynaeT B cuay Mo ucteyeHum 180 aHelt nocne AHA ero
oduumanbHoro onyb6MKOBaHUS.

Mpe3npext
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