AHaJIMTHYeCKAs CIPaBKa
10 pe3yJibTaTaM AHKEeTHPOBAHUS POAUTe/Iel (3AKOHHBIX NpecTaBUTeIei)
BocIUTAHHUKOB /IOO IIle0eKMHCKOr0 ropoACKOro OKpyra 1mno ya0BJeTBOPEHHOCTH
o0pa3oBaTe/IbHBIMH yCJIyraMu

20.07.2021 a.

Ha ocnoBanuu npukaza MKV «Ymnpasnenue obpasoBanus Illebexnnckoro paiiona»
ot 23.06.2021 1. No 847 «O0 yTBEepkACHUU TOJIOKEHUSI O CUCTEME MOHUTOPUHTA KauyecTBa
JOIIKOJIBHOTO ~ OOpa3oBaHuss B oOpa3oBarenbHBIX opranmzanusix llleGexuHckoro
ropoackoro okpyra», mnucemMa MKY «VYnpasnenue oOpa3zoBanus IlleGeknHCKOTO
ropojackoro okpyra» ot 29.06.2021 roma Ne 48-3-5/3195 «O nampaBneHun wH)OpPMALIAN
B LENAX BBIABICHUS YPOBHS YyIOBJIETBOPEHHOCTH OOpa30BATENbHBIMH  yCIyraMu
[IleGexunckoro ropojckoro okpyra ¢ 29 wuroHs mno 4 wutons 2021 roma mpoBeneHO
aHKETUPOBAHUE poaureneit (3aKOHHBIX Ipe/ICTaBUTENEH ) BOCIIUTAHHUKOB
00pa3oBaTeNbHBIX OpPTaHU3AIlNi, pealu3yIOIUX OCHOBHBIE 00pa30BaTEIbHBIC MPOTPAMMBI
JIOIITKOJILHOTO 00pa3oBaHMsl, TOCPEACTBOM 3JICKTpOHHOTO cepBuca «\Webanketay.

MOHMTOPUHT ~ YpPOBHS  YIOBJIETBOPEHHOCTHM  HACEJEHHs  KAa4eCTBOM  YCIYT
JIOLIKOJIBHOTO 00pa3oBaHusi ObUT IPOBENIEH B 45 OpraHu3alusIX JOMKOIbHOIO 00pa30BaHMUS.

B xoze npoBeaeHNsI MOHUTOPUHTA YAOBIETBOPEHHOCTH HACEJIEHHsI KAYECTBOM YCIYT
JOIIKOJIBHOTO ~ oOpazoBaHus  Obuio  ompomeHo 1168  poaurteneiét  (3aKOHHBIX
npeacTtaButeneit), uro coctarisieT 60,1 % ot konuuectBa BociutaHHUKOB J1OO.

MOHUTOPUHT  YAOBJIETBOPEHHOCTH POAMUTENIEH (3aKOHHBIX MPEICTABUTEIIECH )
npeAnoarail aHOHUMHBIN ONMpPOC poauTeei (3aKOHHBIX MPEACTAaBUTENEH) MO CIEIYIOIIUM
HAIPABJICHUAM JI€ATEIbHOCTU JOIIKOIBHOTO 00pa30BaTENbHOTO YUPEKICHUS:

B ocHOBY coaep:kaHust N3MEPUTENIBHON POLEAYPHI JIETIHU CIEAYIOIINEe NapaMeTPhl:

v’ Hcnosnb30BaHue TEAarorHyeckoro pecypca CeMbH B 0Opa30BaTEIbHOM IpoIecce,
o0ecrieueHNe MHAWBUIYaIbHON TMOJJCPKKH peOEeHKa B YCIOBUSAX CEMEHHOTO

BOCIIUTAHMS.

v Y I0BJIETBOPEHHOCTh CEMbH 00Pa30BATEIBHBIME YCITyTaMH.

Ilo pe3ynpTaTaM MOHUTOPHHIA BBISBIIEHO CIIEIYIOIIEE:

Ha Bonpoc 06 ydyeTe MHEHUs pOJuUTENEH MpH BbIOOpE 00pa3oBaTeNIbHBIX MPOTrpaMM,
Pa3IUYHBIX METOJUK U TEXHOJOTMH oOydeHHe JeTedl OTBETHJIM TMOJIOKHUTENbHO 854
ponuTeneil (3aKOHHBIX MpelacTaBUTeNeil), uYro cocraBiser 73,1 % oOmnpoIIeHHBIX.
3arpynHstorest otBeTuTh 177 pecrnionneHtoB (15,2 %). He yuwmreiBaercs muenwe 137
ponutenei (3aKkoHHBIX npeacTaBuTenei) — 11,7 %.

1083 onpomenusM (92,7%) moctynHbl MH()OPMALMOHHBIE PECYPCHI, KOTOPBHIE OHU
MOTYT HWCIHOJB30BaTh ISl PACHIMPEHUS COOCTBEHHBIX 3HAHMWA O pa3BUTHHU peOCHKa,
pa3MeleHHble Ha MH(GOPMALMOHHBIX CTEHJaX B IPYIIE, XOJIJIe JIETCKOro cajaa, Ha caiite
o0Opa3oBaTeNbHON OpraHu3anuu. 51 poauTens 3aTpyAHSIETCS OTBETUTh HA JAaHHBINA BOIPOC
(4,3%). 34 poauTens CYMTAIOT NaHHBIE MH()OPMAIIMOHHBIE PECYpCHl HE JOCTYIHBIMHU, YTO
cocTaBisieT 2,9 % ot 00111ero yncia pecCioHAEHTOB.



B3aumopeiictBue ¢ poAMTENIMH  TMOCPEACTBOM  Pa3IUYHBIX MECCEHKEPOB
(WhatsApp, Viber u npyrue), caiiT 1eTCKOro caaa, OTKPHITHE TIATGHOPMBI IS TOJI0COBAHHMS
ocymectsigercs ¢ 1154 pogurensmu, uro cocrasisieT 98,8 %. He ncnons3yroTcs naHHbIe
mecceHkepsl ¢ 3 poaurensmu — 0,2 %.

1014 ponuteneit (3aKOHHBIX TpencTaBuTeneit) (86,8 %) OTMETWIH, YTO IMEJaroru
OKa3bIBAIOT TOJJEPKKY B HMX CTPEMJIEHWH pa3BUBaTh peOeHKa, NPUBICKAIOT MpU
HEOOXOJMMOCTH K TIOMOIIM JIOromlena, Icuxojora M Jpyrux crennanuctos. 101
PECTIOH/ICHT 3aTPYIHSAETCS C OTBETOM Ha JaHHBIM Bompoc — 8,6 %. 53 pomutens (4,5%)
CUMTAIOT, YTO JAHHYIO MOJACPKKY MeIaroru He OKa3bIBaIOT.

93,5 % poauteneit (1093 yenoBeka) OTMETHIIN JOCTYITHOCTh OOIIEHUS C TIearoraMu
JUYHO W TIOCPEJICTBOM 3JEKTPOHHOM IMOYTHI, MECCEH:KEpOB U Tp. 3,3 % pecrnoHAeHTOB
3aTPyJHSIOTCS OTBETUTh Ha JaHHBIA Borpoc, 36 ponuteneit (3%) OTMETHIIM OTCYTCTBHUE
JOCTYITHOCTHU OOIIEHUS C TIeIaroraMu.

Y 10BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOM U JOCTYMHOCTHIO HMH(POPMAIMHU O
NEATeTbHOCTH 00pa3oBaTeIbHOW OpraHu3alii, pa3MEIIeHHOW Ha WH()OPMAIMOHHBIX
CTeH/AaX, OQUIMANTBHOM CcaiiTe AETCKOro caja, APYrux HWHOOPMAIMOHHBIX pecypcax
nokasana, 4ro 1024 poaurens (86,6 %) NOTHOCTBHIO yIOBIETBOPEHBI, 8,3 % poauteneit (98
YEeJIOBEK) 3aTPYyIHSIOTCA OTBETUTh Ha JaHHBIA Bompoc, 46 poaurenei (3,9 %)
HE YJIOBJIETBOPEHBI.

B xone anketupoBaHus BbIsiBIEHO, 4yTOo 1024 pecnoHzeHTa, 4To cocTaBisieT 86,6 %
OTMEYAIOT, YTO y HUX HUMEETCS BO3MOXKHOCTH BBIPA3UTh COOCTBEHHOE MHEHHE O pabote
JETCKOro cana (B AJIEKTPOHHOM BHJI€ Ha caiiTe 0Opa3oBaTeIbHOM OpraHu3aliud, B XOJe
aNIeKTpoHHOTO ompoca), 103 pecrionneHTa (8,8 %) 3aTpyAHAIOTCS C OTBETOM Ha JTAHHBIN
Borpoc, 41 denosek — 3,5 % He UMEET JaHHOW BO3MOKHOCTH.

Y 10BIETBOPEHHOCTh MAaTE€pPUATBHO-TEXHUYECKUX OOECIEUEeHUEM 3/1aHUs JIETCKOTO
cajia B 1IEJIOM U €r0 TePPUTOPUHU TTOKa3alia CIeAYIOIIEe:

- 850 pomuteneit (72,7 %) NOTHOCTHIO yIOBIETBOPEHBI MATEPUATHHO-TEXHUUYECKIM
OCHAILIEHHUE JIETCKOTO CaJa;

- 91 yenosexk (7,8 %) 3aTpynHsAeTCS OTBETUTH Ha MOCTaBICHHBIA BOIIPOC;

- 227 pecnonaentoB (19,4 %) He yIOBIETBOpPEHBI MaTE€pUATBLHO-TEXHUYECKUM
o0ecrieueHueM JIETCKOTro caja.

YpoBeHb KOMMOPTHOCTH YCIOBUM TMPENOCTABICHHUS YCIYr B 00pa3oBaTebHOU
opraHu3anuu (HaJIM4YKUe 30HbI OKUJAHUS ISl POAUTENEH, HaBUTAlMU B MOMEIICHUH U Ha
TEPPUTOPUU JETCKOrO caja, JOCTYHOCTb CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUI
OpraHu3alui, CaHUTAPHO-TUTUEHWYECKOE COCTOSHUE TIOMENIeHUuH 00pa3oBaTebHOM
OpraHu3aluu) IMoKaszai cleayrollee:

- 945 uenosek (80,9 %) MOTHOCTBHIO YIAOBJIETBOPEHBI YCIOBHUSIMHU IMPEIOCTABICHUS
yCIIyT B 00pa30BaTeNbHOM OpraHu3allny;

- 86 pomuteneii (7,3 %) 3aTpyAHSIIOTCS OTBETUTH Ha JaHHBIM BOMPOC;

- 137 poauteneit (11,7 %) He ynOBIETBOPEHBI YCIOBUS NPEAOCTABICHUS JAaHHOU
YCIIYTH.

1078 poauteneit (92,2%) oTMeUaroT, 4TO aAMUHUCTpAIUS JETCKOTO cajia, MeJaroru
TPYIIIBI TPOBOJAT aHKETUPOBAHUE POJUTENCH MO YIOBIECTBOPEHHOCTH 00pa30BaTEIbHBIMU
yciyramu, 51 yenosek (4,3%) 3aTpyAHSIIOTCS OTBETUTH, 39 pecnionneHToB (3,3%) oTMeTHin
OTCYTCTBUE aHKETHUPOBAHKME POAUTENICH MO BBILIEYKAa3aHHBIM BOIIPOCAM.

1052 pomutens (90%) oTMeuaroT, 4TO aJAMHHHUCTpAIUSA JETCKOTO caja, MeJaroru
TPYIIbl TPOBOJAT AHKETUPOBAHUE POJUTENEH MO pa3IMYHBIM acleKTaM KadecTBa
JOIIKOJIBHOTO 00pa3oBaHus, MPUCMOTpa M yxona (0e30MacHOCTh, KadyeCcTBO IHTAHUS,
paszButue neteil), 73 denosek (6,2%) 3aTpyaHSIOTCS OTBETUTh, 43 pecnoHneHToB (3,6%)
OTMETHUJIM OTCYTCTBHE aHKETHPOBAHUE POJUTEIICH MO BHIIIIEYKA3aHHBIM BOTIPOCAM.

B xone ankeTupoBaHHS BBISIBICHO, YTO MHEHUE POAUTENECH MPHU IMIaHUPOBAHUU
NESITENPHOCTH JIETCKOTO Cajia 10 TIOBBIMIEHUIO KadecTBa JOIIKOJIHLHOTO OOpa3OBaHMS,



MPUCMOTPA U yXOJa B IETCKOM CaJly, MOBBIIIEHUIO YPOBHS €r0 MaTepPHAIbHO-TEXHUYECKOTO
ocHaieHusi yuutsiBaetrcs y 821 pomutens (70,2%). 227 genosek (19,4%) 3aTpynHstorces ¢
OTBETOM Ha JAaHHbI Bompoc. Muenue 120 uenosek (10,2%) mo naHHOMYy Bompocy He
YUUTHIBACTCSI.

1008 pecnionenToB (86,3%) MHGOPMUPYIOT O pe3yibTaTax pabOThI M0 MOBBIIICHUIO
KauyecTBa YCIOBHUH JIOMIKOJBLHOTO OOpa3oBaHUs, MPUCMOTpa U yxonaa, 89 uyenosek (7,6%)
3aTPYAHSIOTCS OTBETUTH HA JAHHBIN Bompoc. 71 poautens He UHOOPMUPYIOT O pe3yiabTaTax
paboThI MO MOBBIIIEHUIO KAY€CTBA YCIOBUM JIOMIKOJIBHOTO 00pa30BaHMs, YTO COCTABISAET 6
% OT 00111eT0 YKCIlIa PECIIOHICHTOB.

OnepaTuBHOCTHIO AAMUHUCTPALIUU JETCKOTO cajia Mo MOJy4yeHHI0 oOpaTHOU CBS3U
Ha oOpalieHusl pOAUTENEH MOJHOCThIO ynoBieTBopeHbl 990 uwenosek (84,7 9%). 134
pecnionnienta (11,4%) 3aTpynHsrOTCsl ¢ OTBETOM Jia AaHHBINA Bompoc, 44 poautens (3,7 %)
HE YIOBJIETBOPEHBI ONEPATUBHOCTHIO aIMUHUCTPALIMH JETCKOIO Cajia MO OCYIIECTBICHHUIO
0o0paTHO CBA3M.

BrniBoanr:

1. TTo pe3ynbTaramM aHKETUPOBAHHS BBISBICHO, 4TO 92,7% poauTeNnsM IOCTYITHBI
WH(OPMAIIMOHHBIE PECYPChl, KOTOpbIE OHU MOTYT HCIOJIB30BATh ISl PaACIIMPEHUS
COOCTBEHHBIX 3HAHHUM O pa3BUTUM PEOCHKA, pa3MEIICHHbICe HA WH()OPMAIMOHHBIX CTEHIAaX
B TpyIIIe, XOJIJIe IETCKOTO cajia, Ha caliTe 00pa3oBaTeIbHON OpraHU3aIUu.

2. BzaumopeiicTBHE C POAMUTENSMU TIOCPEACTBOM PA3IMYHBIX MECCEHKEPOB
(WhatsApp, Viber u apyrue), caliT neTckoro cajaa, OTKpBITHE ITATHOPMBI IJIs1 TOJIOCOBAHUS
ocymectsisiercs ast 98,8 % poaurenei.

3. 86,8 % pomuTeneil OTMETWIM, YTO TEAArord OKa3bIBAIOT TMOJIEPKKY B HX
CTpEeMJICHUU pa3BUBaTh peOEHKa, MPUBIEKAIOT MPU HEOOXOJMMOCTH K MOMOIIM JIOTOMEea,
NICUXO0JIOTa U IPYTUX CIELUATUCTOB.

4. 93,5 % poauTeneil OTMETWIM AOCTYITHOCTh OOINEHHUS C TeJaaroraMd JHUYIHO
U TIOCPEACTBOM BJIEKTPOHHOM MOYTHI, MECCEHKEPOB.

5. 86,6 % pECrOHACHTOB OTMEYAIOT, YTO Y HUX HMMEETCS BO3MOYKHOCTb BBIPA3UTh
coOCTBEHHOE MHEHUHE O paboTe JeTCKOro caja (B DJIEKTPOHHOM BHJE Ha caiite
o0pa3oBaTeIbHON OpraHU3allii, B XO€ SJIEKTPOHHOTO OMPOCa).

6. 19,4 % ponuTeneil He YIOBIETBOPEHBI MaTEPUAIBHO-TEXHUYECKUM O0ECTICUeHUEM
JIETCKOTO cajia.

7. 92,2% omnpollleHHBIX OTMEYAIOT, YTO QJMUHUCTpAIUs JETCKOro caja, Meaarord
TPYNIbl TPOBOST AHKETUPOBAHUE POJTUTEINICH O YIOBIETBOPECHHOCTH 00pa30BaTEIbHBIMU
yCIIyTaMH.

8. B xozne aHkeTHpoOBaHHUS BBISIBICHO, YTO MHEHHUE POIUTENICH MpU TMIAaHUPOBAHUU
NESITENPHOCTH JIETCKOTO CaJia 1O TIOBBIIIEHUIO KadecTBa JOIMIKOJIBLHOTO OOpa3OBaHMS,
MPUCMOTPA U yXOJa B JIETCKOM CaJy, MOBBIIIEHUIO YPOBHS €r0 MaTePUAIbHO-TEXHUYECKOTO
ocHaieHus yuutbiBaercs y 70,2% poaureneil.

9. 86,3% omnpomeHHBIX UHPOPMHUPYIOT O pPe3yibTaTax padOThl MO TMOBBIIICHUIO
KauyecTBa yCIOBUH JIOMIKOJILHOTO 00pa30BaHusl, MPUCMOTPA U yXO7a.

10. OnepaTHBHOCTHIO AAMUHUCTPAIMUA JETCKOTO caja MO TOJYYEHHUIO OOpaTHOM
CBSI3W Ha oOOpalleHus, MPEIJIOKCHHUS POJIUTENeHd TMOJHOCThIO yaoBIeTBOpeHbl 84,7 %
ONPOLIECHHBIX.

Pexomenmpanun:

PykoBonuTensiM TOMIKOIBHBIX 00pa30BaTEIbHBIX OPTaHU3AIINN:

1. loBecTr 10 CBEJCHUS MEAArOTUYECKUX PAOOTHUKOB PE3yJIbTaThl aHKETUPOBAHUS
YIOBJIETBOPEHHOCTH  HACEJICHUS  KAa4eCTBOM  YCIAyr  JOMIKOJIBHOTO  0Opa3oBaHUs
C PaCCMOTPEHHEM Ka)KJI0TO BOIpoca B cpok 110 1 centsops 2021 rona.

2. Pa3paborarth AOPOXKHYIO KapTy MO YIYUYIICHUIO MaTepUaTbHO-TEXHUYECKOTO
ocHaleHusi jaerckoro caaa B coorBercTtBUU ¢ PI'OC JIO m ¢ yuyeTtoM NpenioKeHuin
poauTenel (3aKOHHBIX NpeacTaBuTeNell) B cpok 10 1 centsiops 2021 rona.



3. IlpomomxuTh B3aUMOAEUCTBHE C POAUTENSAMU IOCPEACTBOM  Pa3IUUYHBIX
meccenmkepos (WhatsApp, Viber u npyrue), caiit netckoro caja.

[leparornyeckuM pabOTHHKAM JOUIKOJBHBIX 00OPa30BaTEIbHBIX OPraHU3ALNMI:

1. Baectu B moaynbHoe miaHupoBanue Ha 2021-2022 yueOHBIN roJ MepONpusTUs
C POAMTEISIMU IO YBEIMYEHHIO YPOBHSI MX YAOBJIETBOPEHHOCTH Kau€CTBOM JIOMIKOJIBHOI'O
obpazoBanus B cpok 10 1 centsops 2021 rona.

2. BxiurounTh BOIPOC O PACCMOTPEHUH DPE3YNbTATOB AHKETUPOBAHHS POAUTENICH
Ha POAMTENBCKUX coOpaHusix 10 1 okTsa6psa 2021 roxa.

Cneunuaaucr otaena
JAOIIKOJBHOT0 00pa30BaHuUs
MKY «¥YnpasJienne o0pa3zoBanusi
HleGeknHCKOT0 ropoACKOro OKpPyra» HN.A. Cenequenko



